For Immediate Release

HRO Today Names Bartech/Guidant Group Among the Top Managed Service
Providers in the Annual Baker’s Dozen List

SOUTHFIELD, Mich.— May 4, 2017—The Bartech Group/Guidant Group, leaders in global
workforce management and staffing solutions, today announced that they have once again
ranked among the top organizations for the annual HRO Today’s Baker’s Dozen Managed
Service Providers (MSP). As a result of outstanding customer feedback, Bartech/Guidant
Group have earned the number three spot overall on the list this year.

The annual Baker’s Dozen list is published by HRO Today magazine and has become the
leading authority for recognizing the top MSPs worldwide. Results of the Baker’s Dozen
were based on a client satisfaction survey completed by organizations that utilize MSP
services to rank their experiences and services with their current vendor.

Bartech/Guidant Group, part of the Impellam family of brands, were once again rated high
on the list for overall breadth of service, size of deals the organization manages and quality
of services provided to customers and buyers. This is the sixth consecutive year
Bartech/Guidant Group have been recognized to HRO Today’s Baker’s Dozen list, including
the number one ranking for MSP providers in 2014.

“HRO Today’s Bakers Dozen is the largest customer satisfaction survey in the industry and
represents the pinnacle of customer service excellence,” said Impellam North America CEO
David W. Barfield. “With another year of continued growth and success, this recognition is
a testament to our team’s continuous expertise, dedication and unwavering commitment to
providing value and quality of our MSP programs to our clients. We are once again honored
to be recognized among the top organizations in the world.”

“The largest global MSP brands compete for a top ranking on HRO Today’s Baker’s Dozen
list each year, and Bartech/Guidant Group have consistently ranked amongst the highest,”
said Elliot Clark, CEO and Chairman of SharedXpertise. “This year is no different at the #3
spot for overall for MSP providers. They continue to demonstrate their ability to provide
innovative products, tailored and sophisticated solutions, and superior service to their
customers.”

Bartech/Guidant Group have decades of experience working with Global 500 companies
and other customers worldwide to design, execute and manage workforce management
solutions, large-scale staffing engagements and strategic Business Process Outsourcing.
As a global strategic talent acquisition partner for managing high-volume professional
staffing needs, Bartech/Guidant Group continues to be awarded for top recognitions
throughout the year – with over 50 supplier, customer service and leadership awards.

About Bartech
As part of the Impellam Group plc, Bartech/Guidant Group offers actionable strategies for
today’s most complex global workforce management challenges. We have a highly
personalized local approach and clear, measurable benefits with the expertise to reach the
talent your organization needs. We value our privileged position of trust: we put our clients
first and always do what’s right, not what’s easy. Together, we can deliver the contingent
workforce solutions you’ve been searching for. Learn more at www.bartechgroup.com.
About Impellam Group plc
Impellam is the 2nd largest staffing business in the UK and 6th largest managed service
provider worldwide. Our vision is to be the world’s most trusted staffing company –
trusted by our people, our customers and our investors in equal measure. We provide
managed service provision and specialist staffing solutions across the UK, North America,
Australasia, the Middle East and Europe. We have over 3,400 Impellam people throughout
our network of 20 market-leading brands across 182 worldwide locations. Ultimately,
Impellam Group’s mission is to provide fulfillment and a sense of purpose to its people, and
to help customers build better businesses in a changing world. For more information about
Impellam Group please visit: www.impellam.com.
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